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	Remote Administration Support Levels


Support will revolve around the Essbase Product Family (Essbase, EAS, EIS, Classic Add-in, and SmartView). All Support is 24/7 with limited annual outages.
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· Unlimited e-mail support (NOT including testing, research, or development)

· 3 hours of off-site consulting: 
· Testing

· Research

· Development

· Phone (8 hour response time)


· Unlimited e-mail support (NOT including testing, research, or development)

· 6 hours of off-site consulting: 
· Testing

· Research

· Development

· Phone (4 hour response time)


· Unlimited e-mail support (NOT including testing, research, or development)

· 10 hours of off-site consulting: 
· Testing

· Research

· Development

· Training

· Phone (2 hour response time)

· 32 hours (4 days) on-site consulting per contract year 

Offsite Consulting Rate is discounted at $145 hr for any additional hours needed.  Customer pays applicable T&E for onsite visits.

Level 1 ~ $500 per month





Level 2 ~ $1000 per month





Remote Administration Support Plans





Level 3 ~ $1500 per month





Contact Information


Phone: (402)690-2242


E-mail: aw@awilcoxconsulting.com
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